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Virginia Rolls Out Nation’s First Mobile Commuter Stores 
New Technology Coupled With Down-Home Service Delivers Convenience 

 
Beginning today, Northern Virginia commuters will have one more resource to 

assist them in easing their daily commute.  The Virginia Department of Rail and Public 
Transportation and the region’s local commuter assistance programs are launching two 
mobile commuter stores that will travel from business to business providing commuting 
solutions. 

         
Commuters can purchase fares, tickets and tokens, and receive commuter 

information on all of the region’s transportation options, including bus and rail transit, car 
and vanpooling, HOV lanes, teleworking, commuter rail, bicycling, walking routes, and 
the Commuter Connections regional guaranteed ride home program.  

 
“Convenience is the cornerstone of this program.  We have taken an incredibly 

successful commuter store concept, filled it with state-of-the-art technology and down-
home personal service and put it on wheels,” stated Virginia Department of Rail and 
Public Transportation Director Leo Bevon.  “We’re ready to take it anywhere in the 
region.”   

 
Wrapped in a contemporary urban design, the 30-foot commuter buses are staffed 

by professionals experienced with commuting solutions in the region.   
 

 
(more) 
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Northern Virginia currently has nine traditional retail commuter stores operating 

in Arlington County as The Commuter Store™, in Fairfax County as The Connector 
Store™, and in the City of Alexandria as the Old Town Transit Shop.  Last year, the stores 
sold over $6 million in tickets, tokens and transit passes and served nearly 200,000 
customers.   

 
“Focus groups showed a need for commuter information and customer service in 

areas not currently served by the retail stores.  The Mobile Commuter Stores will extend 
the reach of these services to thousands of new customers,” stated Mobile Commuter 
Store program manager Chris Hamilton of the Arlington County Commuter Assistance 
Program. 

 
Using brand new satellite technology, the store’s operators will also provide 

customized real-time carpool and vanpool matching services for prospective commuters.  
Three fully adjustable touch-screen internet stations will allow customers to point to a 
map or commuting information and quickly print it out.  

 
Mounted on the rear wall is a 42-inch plasma video screen that will be used for 

employee demonstrations and will continuously play a DVD of transportation 
information and suggestions explaining all of the assistance the Mobile Commuter Store 
has to offer.  The “live” internet stations will receive transportation information from a 
satellite uplink mounted on the top of the store.  The Mobile Commuter Store is one of 
the first in the country to beta test this new Satellite Pointing technology. 

 
 Administered by the Virginia Department of Rail and Public Transportation and 
operated by the Arlington County Commuter Assistance Program, the Mobile Commuter 
Store project is a partnership of the Counties of Arlington, Fairfax, Loudoun, and Prince 
William and the City of Alexandria commuter assistance agencies – all members of 
Commuter Connections. 

 
To inquire about reserving the Mobile Commuter Store, call 703-228-RIDE 

(7433) or go to www.commuterpage.com/mobilestore.htm.  
 
 
 

Note To Editor:  On April 2, 2002, both Mobile Commuter Stores will be 
available for photo opportunities and tours starting at 10:30AM at the 
Reston Town Center Pavilion.  Representatives will be available to answer 
questions. 
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